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Why Wiki?

Wireless access offers flexibility
and choice for consumers, cloud-
based solutions for operators

As the use of mobile devices like iPhones,
iPads, Kindles, and others operating on
Internet access increases, restaurant opera-
tors have responded. Providing WiFi access
in quick-service environments is quickly
becoming the standard. Offering Internet
access from the restaurant enhances the
customer experience and increases store
traffic, from the business person who wants
to get some work done on the way to a meet-
ing, to students who want to hang out after
school, to those who feel they must always
stay connected.

Adding wireless can also be a strategic
initiative for forward-looking enterprises to
improve store efficiencies, including wire-
less POS systems, line-busting applications,
and self-service kiosks.

But cost, complexity, security,
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and compliance have been barriers for the
adoption of wireless in many organizations.
PCI DSS requires quarterly wireless vulner-
ability scanning of all locations to identify
unauthorized WiFi that might put data at
risk, even if wireless is not deployed.

AirTight Networks, a California-based
leader in wireless security and compliance
solutions, delivers both PCI-compliance
wireless scanning and secure WiFi access
in a cloud-based delivery model branded as
AirTight Cloud Services.

AirTight Cloud Services provides scan-
ning for, detection of, and prevention
against rogue access points (APs) and
other wireless vulnerabilities to satisfy
PCI compliance requirements, while lay-
ing the foundation for strategic wireless
initiatives in the future. AirTight’s combi-
nation wireless Sensor-AP device allows
operators to add WiFi access to its auto-
mated wireless PCI compliance scanning
and threat prevention with the click of
a mouse. This seamless transition gives

IT complete control and maximum
flexibility to roll out WiFi with
no additional equipment to pur-
chase, no additional deployment
costs, and without compromis-

ing security or PCI compliance.
“Some retailers immediately
embraced WiFi when it became
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available, but others didn’t,” says David King,
chairman and CEO of AirTight. “Now they
realize they’ve missed out and want a piece
of that action.”

King says that operators don’t want
to make an upfront investment in secu-
rity equipment or assume any additional
administrative burden. In addition, capital
outlays for upgrading equipment can take
a long time to recover. Many have been
searching for affordable, easy-to-deploy-
and-use, scalable WiFi access solutions
that can meet their needs while maintain-
ing PCI compliance and network security.
Previously, their only choices were com-
plex solutions impractical for managing
multiple locations because of the capital
expense or low-grade consumer solutions
with limited security features and no man-
agement. AirTight has now introduced a
managed service to fill that gap.

AirTight, which began shipping its auto-
mated wireless intrusion detection product
six years ago, has recently added a smaller
security sensor that can be deployed in the
restaurant and offer protection 24 hours
a day, seven days a week. It offers oper-
ators full-time security, analyzes poten-
tial threats, and generates PCI compliance
reports. For retail and hospitality enter-
prises such as quick-service restaurants,
AirTight Cloud Services provide a secure,
single-cell WLAN network with minimum
cost and complexity while satisfying all
PCI DSS wireless security requirements
in a single device. Customers can choose
just PCI scanning and have reports deliv-
ered to their inbox, or they can add intru-
sion detection and prevention and/or WiFi
access.

“AirTight was the first and is still the only
wireless security company to offer PCI wire-
less scanning services managed from the
cloud,” King says. “Our customers embraced
our cloud-based services model and asked if
we could help them deploy WiFi in the same
way with the same simplicity and cost-effec-
tive price point.

“Cost and security concerns were the
main barriers for operators wanting to pro-
vide their customers with wireless access,”
King says. “This is a simple, cost-effective
system to use. The value proposition is very
clear.”
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AirTight Networks

339 N. Bernardo Avenue
Mountain View, CA 94043
877-424-7844
www.airtightnetworks.com

Airlight
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AirTight Networks is the global leader in wireless security and com-
pliance products and services, providing customers powerful tech-
nology to automatically detect, classify, locate, and block all cur-
rent and emerging wireless threats. AirTight offers the industry’s
leading wireless intrusion prevention system (WIPS) and AirTight
Cloud Services™, the world’s only SaaS-based wireless security
and compliance solution, which also includes a controller-less
WiFi access point. AirTight’s solutions are used by customers
globally in the financial, government, retail and hospitality, man-
ufacturing, transportation, education, health care, telecom, and
technology industries.

Amerlcan EXpreSS AMERICAMN EXPRESS
200 Vesey Street BUSIMNESS

New York, NY 10285

800-528-5200

www.businessinsights.americanexpress.com

American Express Company is a leading global payments, net-
work, and travel company founded in 1850. Merchant Services
is the merchant network of American Express, which acquires
and maintains relationships with millions of merchants around
the globe where American Express—branded cards are welcome.

BHI Secure Connect

7599 Corporate Way

Eden Prairie, MN 55344 k@ecuremc onnect®
888-949-7328

www.secureconnect.com

BHI SecureConnect is a leading Managed Security Services
Provider (MSSP), offering a wide range of Internet security, man-
aged network, and PCI compliance services to the multisite retail
industry. Named on the Inc. 5000 list as one of the country’s fast-
est growing companies and rated by the Star Tribune as one of
the top 50 places to work in Minnesota, the company has expe-
rienced double-digit revenue growth each of the past five years.
SecureConnect®, BHI’s innovative flagship service, provides reli-
able, secure, and PCl-compliant networks at thousands of loca-
tions for leading retail brands across the U.S. and Canada.

Fifth Third Processing Solutions

38 Fountain Square Plaza
Cincinnati, OH 45263 5/3
800-375-1744

FIFTH THIRD
www.ftpslic.com

PROCESSING SOLUTIONS

Fifth Third Processing Solutions is one of the nation’s top pay-
ment processors. It provides comprehensive payment solutions
for credit, debit, gift card, and check programs, as well as back
office reporting, data security consultation and support, and net-
work management. As a recognized industry leader with innova-
tive products and services, Fifth Third Processing Solutions can
help minimize risk and expense and maximize the customer’s
experience.

First Data

5565 Glenridge Connector NE

Atlanta, GA 30342 H
303-967-8000 y First Data.

www.firstdata.com b>yond the transaction

Around the world, every second of every day, First Data makes pay-
ment transactions secure, fast, and easy for merchants, financial
institutions, and their customers. First Data leverages its vast prod-
uct portfolio and expertise to drive customer revenue and profitabil-
ity. Whether the choice of payment is by debit or credit card, gift card,
check, or mobile phone, online or at the checkout counter, First Data
takes every opportunity to go beyond the transaction.

Heartland Payment Systems
90 Nassau Street

Princeton, NJ 08542
866 941-1477 l:!ﬁ Ea[tslg 1?95
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Heartland Payment Systems, the fifth-largest payments proces-
sor in the U.S., delivers credit/debit/prepaid card processing, gift
marketing and loyalty programs, payroll, check management, and
related payments solutions to more than 250,000 business loca-
tions nationwide including restaurants. Heartland, in partnership
with the National Restaurant Association, 40-plus state restaurant
associations, and the Council of State Restaurant Associations,
empowers restaurateurs across America to improve their busi-
nesses with a full course of business solutions. For more infor-
mation, please visit GoFullCourse.com. Heartland is the found-
ing supporter of The Merchant Bill of Rights, a public advocacy
initiative that educates merchants about fair credit and debit
card processing practices. For more information, please visit
MerchantBillOfRights.org.
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